
CUSTOMISED PACKAGE OPTIONS

Support
• Dedicated training

(up to 2 hrs)
• Virtual technical support as

needed
• Version upgrades

Approach
• Model a current opportunity

or problem with a block of
data/information

• Presentation of digital model
• Review business

requirements and objectives
for package

• Cost of Proof of Concept
can be credited to 1st year
licence

ESSENTIALPROOF OF 
CONCEPT

For smaller projects and 
short-term asset managementDemonstrate the 

value of DAD

ESSENTIAL 
+PLUS

Includes specialist 
implementation and consulting 

services

For larger projects and 
long-term asset management

Relationship
• Half yearly check-ins
• Access to half yearly

instructional webinars

For an organisation-wide 
approach to adopting digital 

ways of working

Relationship
• Dedicated relationship

manager
• Quarterly check-ins
• Quarterly organisation-

specific instructional
webinars

ADVANCED 
+PLUS

PREMIUM 
+PLUS

Support
• Dedicated training

(up to 4 hrs)
• Virtual technical support as

needed
• Version upgrades

Support
• Dedicated training

(up to 8 hrs)
• Priority technical support
• Version upgrades
• Access to the product 

development team for 
features

ADVANCED    PREMIUM

Includes specialist 
implementation and consulting 

services

Includes specialist 
implementation and consulting 

services


